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E S S A Event Supplier and
Services Association

QUALITY SERVICE CHARTER

ESSA Membership No. xxx
January — December xxx

Member Company Name is commij

efficient service to their clients, and by cont
of the following:

PN PR

a professional and
Member you are assured

All work or services will be carried toa reed specification and time-scale.
All work will be explained, d ed.
All materials used will i uired Industry Standards.

sues will have a high priority in every aspect of

Member co i use workers who are experienced and competent to fulfil

their role.
All enquiries will b t with efficiently and courteously.

Company insurance details will be available upon request.

These assurances coupled with the ESSA vetting process and ongoing stability checks, ESSA’s Bond Insurance and continual promotion of
professional development set ESSA members apart from other suppliers and service providers to the events industry. The ESSA Quality Charter is a
statement of the minimum level of service and commitment that you will receive from all ESSA members.
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Event Supplier and Services Association Lt
119 High Street, Berkhamsted, Hertfordshire HP4 2DJ
Registered in England 6768261
Tel: 01442 285812
www.essa.uk.com




